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• Rethinking the public bureaucracy for the 21st Century
• 23 full colour photos 

Public bureaucracies across the globe face a converging, escalating 
crisis. There is a massive, urgent task ahead for bureaucracies to 
help create a fairer more equal world buttressed by an incentives and 
regulatory regime to match. 

There is a bigger context too, which is the demand by many to shift 
from representative democracy to participative citizenship and 
democracy. The rise of civic movements is a reflection of this and they 
are demanding more say in how decisions are made. All bureaucracies 
need to respond.  

We are in the midst of redesigning the world and all its systems. This 
needs a bureaucracy that can draw on all its ethical, creative and 
intellectual resources and reclaim a distinctive leadership role, but 
framed in a 21st century context. Decades of reform and challenge 
have enfeebled some parts of bureaucracies. There is a reservoir of 
hidden talent within the bureaucracy, yet that can only be unleashed if 
the system changes.

Charles Landry works with cities around the world to help them make 
the most of their potential. He is widely acclaimed as a speaker, author 
and facilitator of complex urban change projects. Margie Caust, a 
former civil servant, is an urban strategist with an interest in bringing 
to light the potential that may be overlooked in cities.

This is the ninth title in a series exploring urgent themes in city making.

For further information: www.charleslandry.com

Publisher: Comedia
ISBN 978-1-908777-08-9   
Paperback 
GB Pounds: 9.95
147mm x 210mm
84pp  
Readership: Professional & Vocational
Subject areas: Management, Planning
BIC: JPP/KJMB

TITLE INFORMATION

https://www.bookdepository.com/The-Creative-Bureaucracy---its-Radical-Common-Sense/9781908777089
https://www.bookdepository.com/The-Creative-Bureaucracy---its-Radical-Common-Sense/9781908777089
https://www.bookdepository.com/The-Creative-Bureaucracy---its-Radical-Common-Sense/9781908777089
http://charleslandry.com


TABLE OF CONTENTS

Summary 
Preface
Setting the scene
Exploring bureaucratic change

A Humane System
Feeling fulfilled
Highlighting the humane 
perspective
Harnessing the discretionary
effort
Contorting creativity
Imagining civic creativity
Atmosphere & mood

Fitting into a Shifting 
Landscape

The ‘Lived Experience’: Good 
& Bad
The Critique
The Inspiration
Participatory budgeting
Competitions trigger ambition
Rules & social capital
Innovating against the grain
Mobility as a service
Adelaide 90 day projects
Living labs & urban laboratories
Woensel West & Trudo
Challenge as opportunity

Related titles in the ComediaShorts series:

ComediaShorts 1: The Origins & Futures of the Creative City 
By Charles Landry, ISBN: 978-1-908777-00-3, 2012, GB Pounds: £9.95 

ComediaShorts 2: The Sensory Landscape of Cities
By Charles Landry, ISBN: 978-1-908777-01-0, 2012, GB Pounds: £9.95

ComediaShorts 3: The Creative City Index: Measuring the Pulse of the City
By Charles Landry & Jonathan Hyams, ISBN: 978-1-908777-02-7, 2013, GB Pounds: £9.95

ComediaShorts 4: Culture & Commerce: The Royal Academy & Mayfair
By Charles Landry, ISBN: 978-1-908777-03-4, 2013, GB Pounds: £9.95

ComediaShorts 5: The Fragile City & The Risk Nexus
By Charles Landry, ISBN: 978-1-908777-04-1, 2014, GB Pounds: £9.95

ComediaShorts 6: Cities of Ambition
By Charles Landry, ISBN: 978-1-908777-05-8, 2015, GB Pounds: £9.95

ComediaShorts 7: The Digitised City: Influence & Impact 
By Charles Landry, ISBN 978-1-908777-06-5, 2016, GB Pounds: £9.95

ComediaShorts 8: Psychology & the City 
By Charles Landry & Chris Murray, ISBN 978-1-908777-07-2, 2017, GB Pounds: £9.95

Distributed in Europe by:
Central Books Ltd
1 Heath Park Industrial Estate, 
Freshwater Rd, Dagenham 
RM8 1RX, UK

Phone: 020 8525 8800
orders@centralbooks.com
www.centralbooks.com

World rights
Comedia 
The Round, Bournes Green
Nr. Stroud 
Gloucestershire 
GL6 7NL, UK

Tel: +44-(0)1242-248-131  
enquiry@comedia.org.uk  
www.charleslandry.com

TITLE INFORMATION

The Bureaucratic Dynamic

Self-realization & Work  
Reinventing a bureaucracy: The 
Adelaide pilot study

Re-Enchanting the 
Bureaucracy  
Becoming a better bureaucracy
Softening the system
Warming the mood
Engaging the inner self
Relaxing across boundaries
Connecting the potential
Unlocking a fresh climate
Resetting the culture
Being a better bureaucracy
Bringing it all together

http://www.centralbooks.com
http://charleslandry.com

